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Public Health Guidelines

How to keep people safe? 

1. Screening staff and clients

▪ Screen all who come in (staff, clients, customers, 
vendors) for a fever, cough, or shortness of breath

▪ Do not enforce demerits/negative evaluations if 
employee stays home because of an illness

2. Social distancing and hygiene

▪ Offer telework, remote services, social distancing, 
handwashing

3. Cleaning 

▪ Ensure all high touch areas are cleaned frequently
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Flattening the curve and recovery

• Flattening the curve means that instead of a surge or peak of cases, there is more 
or less a steady stream.  This is important as it reduces the strain on our hospitals, 
their resources and their staff.

• The Governor will announce the plans for Virginia to gradually open back up.  It is 
not possible, at this time, to predict when this may be as there is still ongoing 
spread of the virus.
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Additional Questions and Concerns

• For Businesses and Organizations: Health Department Operations 
Center 

• Available to ORGANIZATIONS and MEDICAL PROVIDERS to help 
support your public health needs. 

• Please call us directly at one of the following numbers: 540-204-
9922, 540-204-9923, 540-204-9924, 540-204-9925.

• For the Public: Health Department Call Center

• A Regional Call Center is available to the PUBLIC Monday – Friday 
from 8:00 am – 6:00 pm at 1-855-949-8378.

• For Spanish, a phone line is available Monday – Friday from 7:30 am 
– 4:00 pm at 540-312-0043.

• Please see flyers below to share. 
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Social Media

• The newly launched RCAHD Facebook page is promoting 
public health messaging. Please help us spread these 
messages by liking, sharing, and commenting! 

• VDH, CDC, and WHO also have active social media pages. 
If you are on social media please ‘like’ these pages and 
help us by sharing posts from these trusted sources.

• Ensure you social media, communications, and marketing 
efforts are reflecting best practices – ie: photos 
demonstrate social distancing and wearing a cloth face 
covering. 
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https://www.facebook.com/RoanokeCityAlleghanyHealthDistricts
https://www.facebook.com/VDHgov
https://www.facebook.com/CDC
https://www.facebook.com/WHO


Health Department Check-In and Training
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To join the training, follow the 

directions below:
VDH COVID-19 Training
Fri, May 1, 2020 2:00 PM - 3:00 PM (EDT)
Please join the meeting from your computer, tablet 
or smartphone.
https://www.gotomeet.me/uwrv/vdh-covid-19-
education
You can also dial in using your phone.
United States: +1 (571) 317-3112
Access Code: 364-530-005
New to GoToMeeting? Get the app now and be 
ready when your first meeting starts:
https://global.gotomeeting.com/install/364530005

https://www.gotomeet.me/uwrv/vdh-covid-19-education
tel:+15713173112,,364530005
https://global.gotomeeting.com/install/364530005




Visit vrlta.org and 
virginiaisforrestaurantlovers.com



Visit vrlta.org and 
virginiaisforrestaurantlovers.com





Local organizations such as the Virginia 
Main Street program, chambers of 
commerce, retail and restaurant associations, 
and others work with STAMP to sponsor and 
deliver targeted and relevant guidance that 
business owners and managers 
can put to use immediately.

STAMP offers:

✓ Individual, comprehensive retail 
business checkup and restaurant check-up

✓ On-site business visits
✓ Seminars held before or after hours
✓ Complete confidentialitySmall Town & Merchant Program (STAMP)​

STAMP is a comprehensive collection of workshops, hands-
on initiatives, and resources designed to address 
the specific needs of main street retail and restaurant businesses.​

https://youtu.be/FH-_6xkRlkI
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